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‭March 1, 2024‬

‭Dear Glen Pointe Residents,‬

‭As many are aware the mail kiosks on Mission Trace were hit by a vehicle‬
‭on Christmas Eve and damaged and although they were put back in place‬
‭quickly, the United States Post Office has deemed them unusable and as a‬
‭result we have to replace them, we are working with the vendor that can‬
‭order and install and rekey the new mail kiosk but this can take several‬
‭weeks, in the meantime the USPS will not provide us with a timeframe on‬
‭how long they will willingly hold mail for owners / residents to go the Post‬
‭Office and retrieve your mail. Please contact them directly to discuss this‬
‭as the Association has zero control over that, this is something between‬
‭each owner / resident and the Post Office but the Association is working‬
‭quickly to get new, replacement mail kiosks installed at least on Mission‬
‭Trace and rekeyed asap.‬

‭Please be aware the mail delivery currently is only being impacted to those‬
‭who live on Mission Trace and we don't anticipate any delivery issues to‬
‭those who live on Remer Ct.  We would like to make owners aware of of the‬
‭Informed Delivery featured offered by USPS, where you can be informed of‬
‭incoming mail , please go to‬‭UPS.com‬‭and see the details‬‭as it is easy to‬
‭sign up for and works well and can also assist you further for verification of‬
‭incoming mail but it is not a substitute for them holding your mail so please‬
‭contact or stop by the Post office as soon as possible to discuss that with‬
‭them.‬

‭Thank You,‬

‭Mary Jackson,‬
‭Association Manager for Glen Pointe‬
‭(850) 583-1173‬
‭customerservice@tpam.biz‬


